Introduction

At St.Michael-In-The-Hamlet Community Primary School, we are very proud and fortunate to have a very
dedicated and supportive school community. We are very fortunate to have a supportive and friendly parent
body. Our parents recognise that educating children is a process that involves partnership between
parents, class teachers and the school community. As a partnership, our parents/carers will understand the
importance of a good working relationship to equip children with the necessary skills for adulthood. For
these reasons we continue to welcome and encourage parents/carers to participate fully in the life of our
school.

Guidance
We expect parents, carers and visitors to:

e Respect the caring ethos and values of our school.

e Understand that both teachers and parents need to work together for the benefit of their children.

o Demonstrate that all members of the school community should be treated with respect and
therefore set a good example in their own speech and behaviour.

o Seek to clarify a child’s version of events with the school’s view in order to bring about a peaceful
solution to any issue.

o Correct own child’s behaviour especially in public where it could otherwise lead to conflict,

aggressive behaviour or unsafe behaviour.

Approach the school to help resolve any issues of concern.

Avoid using staff as threats to admonish children’s behaviour.

Avoid using social media to spread misinformation or publicly shame a member of staff.

Avoid approaching someone else’s child in order to discuss or chastise them because of the actions

of this child towards their own child. (Such an approach to a child may be seen to be an assault on

that child and may have legal consequences).

We further expect to maintain a strong relationship with school online. The following bullet points detail the
expectations for parents online:

Abusive or personal comments about staff, governors, children or other parents

Bringing the school in disrepute

Posting defamatory or libellous comments

Emails circulated or sent directly with abusive or personal comments about staff or children
Using social media to publicly challenge school policies or discuss issues about individual
children or members of staff

Threatening behaviour, such as verbally intimidating staff, or using bad language
Breaching school security procedures

Identifying or posting images/videos of children




